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TEXHUYECKA CHHEHINOUKAIINA xem OBABA 3A BH3JIAI'AHE HA OBINECTBEHA
HOPBYKA IO PEJIA HA I'JIABA 26 ot 3011 ¢ npeamer: ,.,JJOCTABKA U BHEJIPABAHE
HA COPTYEP 3A VIHPABJEHUE HA TIPOIECA 11O CBBUPAHE HA
HPOCPOYEHHUTE B3EMAHUWA U BbBEXKJIAHE HA METO-IMKH 3A PABOTA HA
CIAYXKHUTEJUTE 3A HYX/JIWUTE HA ..BOJOCHABJABA-HE U KAHAJIM3AIIWA
EOO BJAT'OEBTPAJ «

BAXHO: B usnbennenue Ha pasmnopendara Ha wi. 48 an.2 ot 30I1 ga ce cumra nobaBeHO ,,WIn
eKBUBAJICHTO/U' HABCSKBJE, KBJACTO B JOKYMEHTAMATa WJIM TEXHUUYECKAaTa cHenuuKanus Io
HACTOsIIaTa MOPbUYKa ca MOCOYCHH CTAHAAPT, CeUU(UKAIUS, TEXHUIECKA OI[CHKA MJIM TEXHUYECKO
07100peHne, KaKTo M KOTaTo ca MOCOYCHH MOJIeNl, U3TOYHHK, IPOLIEC, ThProBCKa MapKa, MaTeHT, THII,
MIPOU3XO/1 WA IPOU3BOJICTBO.

AKO HAKBJE JOKyMEHTAIMATA 32 y4acTHE MMa ITOCOYCH: KOHKPETEH MOJIEI, ThPrOBCKa MapKa, THII,
MATEHT, MPOU3XO0JI, IPOU3BOACTBO WM Jp., Bb3I0kKUTEN Ha ocHoBaHue wi. 50 an.l ot 30II wme
npueMe Bcska oepTa, Koraro y4acTHHKBT JJOKaXKe C BCEKH OTHOCHM JIOKYMEHT, Y€ MPEUIOKEHOTO
OT HETO peIIeHUe OTroBaps 0 EKBUBAJICHTEH HAYMH HA N3MCKBAHUATA, OTIPEACTICHH B TEXHUYECKUTE
cnenuduKaIum.

1. IInaHo omucaHue Ha codTyepa 3a ynpapJieHHE HA Ipoleca 1o chboOMpaHe Ha
IIPOCPOYCHUTEC B3CMaHUA

11 Hen

Ilenta Ha TO3M JOKYMEHT € Ja ONUIIE MBIHO (PYHKIMOHAIHOCTTa Ha HeoOxoaumara codryepHa
crcTeMa, KakTO U B3aMMOOTHOILIEHUSATA U € APYrH cucTeMHu. ONUCaHUTE MO-10Jy (QYHKIIMOHAIHOCTH
cienBar TpHUHIMIIA HAa padoTa omucaHa B JOKyMeHTHTe: ,,O0ma MeToAauka 3a cbOupaHe Ha
IIPOCPOUYEHH B3EMaHUs U METOJUKHUTE 3a paboTa Ha otaenute TenedoneH neHTsp U [locemenue Ha
azpec.

1.2 Oo0xBar

[Ton Cuctema B TOKyMeHTa ce pa30upa ChbBKYITHOCTTA OT CIEAHUTE KOMIIOHEHTH, KOUTO JIOCTaBYMKA
TpsiOBa 1@ IPEIOCTABU:

- VYeb 6a3upaHo npuiIoKeHue

- basza mannu
He ce mocTaBsT crienuduyHy N3UCKBAaHU 32 U3MOJI3BaHATa COPTyEpHA TEXHOJOTHS, TUa Ha OazaTta
JTaHHH, HEOOXOAMMUS Xapayep U ONepallMOHHA CUCTEMA, BBIIPEKHU Y€ TAXHATA LIEHA IIe Ce B3eME O]
BHUMaHHE NIPY OLIEHSIBAHETO Ha TMPeIaraHUuTe MPOTYKTH.

1.3  Onpenenenusi, cbKpalieHusi 1 abpeBUaTypu

Cucrema — 00110 Ha3BaHHUE HA COPTYyEpHHUS MTPOIYKT.

DB — 6a3a nanumu.

SIP - Session Initiation Protocol (http://en.wikipedia.org/wiki/Session_Initiation_Protocol).
ATII — aBromaTnyHa TeneoHHa LeHTpaia, nojabpxama SIP npoTokour.

TLI — TenedoHeH LHEHTHP (E€KHUII 32 BPB3KA C AIBKHULKUTE Ype3 00axaaHe Mo TeraedoH).
ITA — mocemnienue Ha agpec (€KUIl 3a Bpb3Ka ¢ AIBKHULIMTE Ype3 MOCEIEHUE Ha aJpec).
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14  CpaBHHTeJHO ONMCaHHe HA POAYKTA

Cucremara e mpegHa3HauYeHa 3a aBTOMAaTH3allUs Ha PadOTHHUsS IMpOIeC MO ChOMpaHe Ha B3EMaHUS
ype3 obakaaHus 1o TesieoH U moceineHus Ha aapec. [1o Tasu npuunna CucTeMaTa MOXeE Ja ce
pasriiexaa KaTo CymepceT OT Pa3iIudHUA MOAYJIH OTTOBapsIiy 32 (YHKIIMOHATHO 000COOEHU YacTu
OT COPTYEPHHUTE U3UCKBAHMS.

14.1 TIlorpeduTtesicku uHTepdeiicu

OcHoBHO u3nckBane ¢ Cucremara 1a 0b1e Web Ga3upana u 1a ce J0CThIIBa IIOCPEICTBOM Opaysep.
He Tpsi0Ba na ce Hanara mHCTANAUA Ha TepMUHATHUTE MauHK. [ paduanusaT nntepgeiic TpsOBa na
€ TMIPUTOJICH 32 MPaBWJIHA BU3YAJIM3alMs HA PA3IMYHU PA3JCIUTEIHN CIIOCOOHOCTH KaTO MUHUMAIHO
noaappkanata € 1024x780. [Mommpeikkara Ha MOOWIHHM YCTPOMCTBA C HHCKA pa3ieiUTEIIHA
CIIOCOOHOCT HE Ce TPEeIBMK/Ia 38 MOMEHTA.

1.4.2 Xapayepuu unrepdeiicu

Karo BxonmHu yctpoiictBa B rpaduuHus uHTep@eiic me ce M3MOoi3BaT KJIaBUaTypa M MMILKA.
N3xoaHu ycTpolcTBa 1€ ¢ca MOHUTOp M IPUHTEP. B cucremara mie ce 3anmucBaT Bedye CKAHWPAHU
n3o0pakenus. He ce n3nuckBa Bpb3Ka U CbC CKEHEP.

1.4.3 Codryepnu nnrepdeiicu

Cucremara TpssOBa ma Moxe ma 3apexna uHpopmamms or MS Excel ¢aitmose. Tosa e
MPEMOYUTAHUSAT HAYMH 32 HMIIOPTHPAHE HA TOJIEMU MAaCHBH OT JJAHHU, 3aTOBA TEPMUHBT, KOWTO IIIe
M3II0JI3BaME B M3JIOKEHUETO, € ,,HAJINBAHE HA JIAHHH .

Cucremara TpH6Ba Aa MOXCE J1a 4Y€TC M Ja IOKa3Ba CbAbPKAHUCTO Ha pPa3JIMYHU TUIIOBC
nokymentu (.doc; .docx; .rtf; .txt; .pdf; .xps; .odt; .html; .xml; .jpg; .gif; .omp; .png) xaTo wact or
CTpaHHUIIaTa.

Cucremara TpsiOBa 1a € crocoOHa j1a Hampasu Mmail-merge wa .doc u .doCX daiin, KaTo U3MoI3Ba
3a M3TOYHHUK Ha JJaHHKU COOCTBEHATa CH Oa3a JaHHHU.

3a pabora ¢ Microsoft Office moxymentn wium Adobe Acrobat noxymenTn He TpsiOBa na ce
U3HUCKBA JIOMBIHUTEIICH COPTyep WHCTAMPAaH Ha TEPMUHATHUTE MallnHU. AKO Ce U3HCKBa M0100CH
codTyep Ja ce MHCTAINpPa Ha ChPBhPHATA MAIlIWHA, JOCTABYMKA TPAOBA J1a TO MIOCOYHM M3PHYIHO U 12
no0aBH IieHaTa Ha JHIeH3a B odeprara CH.

1.4.4 KoMyHMKAllMOHHU HHTep(eiicu

Cucremara e C€ A10CThIIBA U3KIIOYUTCIIHO U CaMO I10 httpS IMPOTOKOJI.

Crnenudunyuu N3MCKBAHUA

1.5 DOyHKIUHA

B Tta3m ceknums ce ommcBa MHIHUS HAO0OpP OT (YHKIMOHAIHU W3WCKBaHWs, 0€3 Ja Ce JaBar
yKa3aHus, KakbB TOYHO TOTpeOuTencku uHTepdeiic me rtu peanusupa. DyHKIHOHATHHUTE
M3UCKBaHMS ca 000COOEHHU B TPYITH CIOpel paOOTHUTE MPOIIECH ONMKMCAHN B METOIUKATA.
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15.1 VYnpap/jeHue Ha 3aIbJKEHUS 110 NAPTUIAN

1.5.1.1 locue na naptuga

B JOCHETO Ha MapTruJga C€ MrnasdaT JaHHUTE 3a 10roBopa:

- TapTHIIEH HOMED,

- aJpec Ha MapTUjara,

- M€ Ha KJIUCHTA,

- EI'H na knmenTa,

- KOHTAaKTH Ha KJIMCHTa — JAPYT'H aJpecH U Telle(OHH,

- HOMEp Ha JI0rOBODa,

- CKaHHMpaHO JIOCHE — CBHABPKA JTOKYMEHTHTE NPWIOKEHH KBM JTOCHETO B CKAaHHpAH BH]I.
Bb3MOXHO € BCUYKH JTOKYMEHTH Jia ca ChOpaHu B eauH ¢aiis, Ho 1ie e mioc ako Cucremara
M03BOJISIBA KAUBaHE Ha MHOXECTBO Pa3IMYHH JJOKYMCHTH.

- ®a3a Ha paboTHUs Tporiec (0OSICHEHO MO-10ITY).

- Tekymwu oneparopu 1o mapruaara (KaKTo U KOW OT TSIX € aKTUBECH).

B nocuero Ha maprtumata ce mokasBa chbuio JlaHHM Ha AJdbKHUKA, TekymoTo ABLJIKHMO,
JelicTBus no napTuaara, kakto u UcropusTa Ha aKTUBHOCTTA.

1.5.1.2 IlapTuau Ha eTUH JIBKHUK

Yecto CAUH JIbXXHUK HMa HAKOJIKO MapTUAW OT PA3JIMYHKA HMMOTH. Ilonsikora Toit criypa aa
Iuiama 1moBe4ue OT €Ha IapTruzia U TC Iomajiar B Cucremara. B JOCHUCTO Ha IlapTHAAaTa Tpﬂ6Ba Ja CcC
IIOKa3Ba sCHO, 4€ HMMa W Jpyra mnapruja Ha CbIIUA [IBXKHHUK, 3a Ja MOKC C CAWH pPasroBop
KOJICKTOPBT Ja OIlUTA Ja MOJYUH O6€H_[8.HI/IG 3a I1alaHe 110 BCAKa OT MapTHAUTEC.

1.5.1.3 Tekyuo abJaKUMO

TexymoTo apmKkuMo mo maptuaaTa ce Gopmupa Ha 6a3a Ha HemnareHu (aktypu. Cucremara
TpsiOBa Jja OKa3Ba 3a Besika (hakTypa cienHara nHpopMaius:

- Tekyma pezomonus: 3a pabora, [Toraceno.

- CywMma Ha TeKyIla rJIaBHUIa

- Cyma Ha TekyIa JuxBa

- JIOBIHATEHU TaKCH, aKO UMa TaKWBa — 3a BCSKA TaKca Ce IMOKa3BaT CyMa M OIHCaHUeE.

- OOmo nnaTteHo no Qaxrypara

- IIspBOHavanHa rnaBHULA

- Jlara Ha dakTypaTa

- [Ilanmex Ha daktypata

- Howmep Ha dakrypaTa

Axo 1o maptuaara uMa rnosede otr eqHa (aktypu Cucremara TpsOBa Ja MokKa3Ba JJAaHHUTE CaMO
Ha enHa. Ta3m daxTypa me Hapudame TeKyma. Bcuukw JEHCTBHS IIe ce MpaBAT MO TEKyIlara
¢daktypa. Ocrananute (akTypu TpsOBa sJa ca JIECHO JOCTBIIHM U BCSIKa €AHAa OT TAX (IOpH
MIJIATEHUTE) TPOBA J1a MOXKE Jla CTaHE TEKYIIIa.

Axo pesomonusaTa no enHa (axrypa e Iloraceno, T He TpsiOBa Aa ce B3MMa B MpPEIBUI MPU
M3YHCIISIBAHETO Ha OOIIHS BT TI0 TAPTUAATA, HE3aBHCUMO KaKBO € ABJDKUMOTO 10 Hesl. ChIo Taka
SCHO TpsI0Ba J1a ce MoKa3Ba, ye € MoraceHo, 3a J1a He ce ObpKaT KOJIEKTOpUTE.

1.5.1.4 lanHu Ha AJTbKHUKA

3a TBKHUKA 0 MapTHIaTa TPSAOBA /1a ce TOKa3BaT CICIHUTE JaHHU:
-  Hwme;

- EI'H ako e Hamm4HO;

- Tenedhonnu HOMEPA;
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- Anpecu;
- CBbp3aHu TULa;

15.1.4.1 Jlucr c TejiepoHHH HOMeEpa

Bceku nbKHUK MOXeE /1a Ma IoBeue OT euH TesnedoHeH HoMmep. YacT oT HoMepara ce 1mojaBar
ollle TPU BbBEKJaHE Ha MapTHAaTa, 3all0TO ca 3allMCaHu B JJOTOBOpA C JATbKHUKA. J[pyru Moxe ga
ObpaaT qo0aBeHM B IOCIEACTBHE OT KOJeKTopute. Becumuku HoMepa TpeOBa Ja ce moka3BaT B JIHCT,
KaTo 3a BCEKH HOMep TpsAOBa Jla MMa U MKOHA 3a cTaTyc, OyTOH 3a HabupaHe, OYTOH 3a pelakuus u
KOMEHTap KbM HoMepa. CTaTycuTe Ha eIMH HOMEp MOXe Ja ObaaT:

- Hewussecren;

- Kopekren;

- Hexopekren.

[Ipu Bceku ycremeH pa3roBOp JHCTHT TpeOBa Ja ce MpPEecopThUpa, KaTo HOMEPHT, HA KOHTO e
pasroBapsiHO, TpsIOBa ja MHHE Ha IBPBO MSCTO.

Baxna xapakTepucTHKa 3a JTBKHHKA € CTaTyca My Ha JOCTBIHOCT 1o TenedoH. J[rexHuKa
Moxke na O0wpae: OtkpuaeM, HeotkpuBaem u HeuspectHo. CtaTychT € OTKpuBaeM, ako MOHE €IUH
oT TeneOHHUTE HOMEpa Ha JUThKHHKA € KopekreH. CrarychT € HeoTkpuBaeM, ako BCHYKH
TerneOHHU HOMepa Ha UIBKHHKA ca HEKOPEeKTHU. B mpoTuBeH ciywail crarychT € HeusBecteH.
Crarycurte Ha OTIETHUTE Telne(OHHH HOMEpa MOXKE Jla CE MPOMEHST EKCILUTUIIMTHO OT ONEpaTop WIN
aBTOMAaTU4YHO OT camaTa CucTema, KOrato clie]l pa3roBOp Ha TO3U HOMEp, KOJEKTOPHT 3asiBHU, 4ye
HOMEPBT € Ha JIMIE HEe CBBP3aHO C JUTHKHHUKA WM ITBK Y€ HOMEPBT € TPEIICH WIH HEITbJICH.

15.1.4.2 Jlucr c agpecu

Beekn anbXHUK MOKE Ja MMa IOBede OT e€AMH ajpec. YacT oT ajpecure ce 1ojaaBaT Oule MpH
BbBEXXJAHE Ha IapTHjaaTa, 3all0TO ca 3allCaHu B JIOTOBOpa C JUIbXHHUKA. [Ipyru moxe na Obaat
n00aBeHU B TIOCIEACTBHE OT KOJEKTOpHTe. Benuku anpecn TpeOBa Ja ce Mmoka3BaT B JIHCT, KaTo 3a
BCEKU aJipec TpsAOBa Ja MMa M MKOHA 3a CTaTyc, OyTOH 3a HacpouBaHE Ha IOcCelleHue, OyTOH 3a
penaknus 1 KOMeHTap KbM HoMepa. CTaTycuTe Ha eMH aJipec MoXe J1a Obaar:

- Hewn3secren;

- Kopekres;

- Hexopekren.

IIpu Bceku ycrmeuieH pa3roBop JHUCTHT TpeOBa Ja ce MpecopTupa, KaTo HOMEPHT, HA KOWUTO €
pasroBapsiHO, TPAOBA J1a MHHE Ha ITBPBO MSICTO.

3a Bceku anmpec TpsOBa na Moxke ga ce mobasar GPS koopmunatu. IlpeammcTBo 1mIe e, ako
Cuctemarta mpenocTaBs Bb3MOXKHOCT IPH TOCELIEHHE Ha aJpec KOJEKTOpa Ja YKake TOUYHUTE
KOOPJMHATH aBTOMaTHYHO, aKo paboTu ¢ ycTpoiicTBo u umamo GPS ¢ynknus.

3abenexka: AIpechT MO MapTUIA TPsIOBA /1a c€ BIK/IA U B IOCUETO Ha MapTHUIaTa U3BHH JIMCTA C
aJipecu Ha JUIb)XKHUKA, Thi KaTO € BayKHA XapaKTEePUCTHKA Ha apTHIATa.

Baxxaa xapakTepucTHKa 3a [UIbKHHUKA € CTaTyca My Ha JOCTBITHOCT 10 ajpec. UrbKHUKA MOXe
na Obne: OtkpuBaeM, HeotkpuBaem um HeusBectHo. CrarychT € OTKpuBaem, ako MOHE €IWH OT
aJipecuTe Ha JUThXKHHUKA € KopekTeH. CtaTychT € HeoTkprBaeM, ako BCHUKHM aJpECH Ha UThKHUKA ca
HEKOpeKTHH. B mpoTuBeH ciydail crarychT € HeusBecten. CtaTycute Ha OTICTHUTE aApPECH MOXKE
7a ce MPOMEHST EKCIUTMIMTHO OT ONEepaTop WM aBTOMAaTHYHO OT camara CucreMa, KOraTto cien
MOCEIIEHUE Ha TO3M aJIpec, KOJIEKTOPBT 3asBH, Y€ aJIpechT € Ha JIMIE HE CBBP3aHO C JITBKHUKA WIN
ITBK Y€ aJI[PEChT € HECHIIEeCTBYBAII.

JUTBKHUKBT TpsAOBa Ja MMa M TEKYII aJpec 3a IMOCEHICHUs — €IWH OT aJpecuTe H30paH OT
PBKOBOJIUTEIS HA EKUITUTE 3a MocerieHus. Ha Hero ce HacpouBat MoceIeHusTa OT EKUITUTE.
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1.5.1.5 UcTopusi Ha AKTHBHOCTTA

B ucropusita Ha akTUBHOCTTA TpsAOBa J1a BJIM3AT BCUUYKM JAECUCTBUS M3BBPIIEHU 110 JOCUETO HA
napTujaTa nojApeAeHu B 00paTeH XpOHOJIOTUYEH pell. 3a BCAKO JAeiicTBUE TpsAOBa /1a ce oKa3Ba, OT
KOTO € HM3BBPIICHO, KaKTO W JOMBJIHHUTENHA creuupuyHa HHPOpPMAIUS MO JEHCTBHETO. AKO
NEHCTBHETO € M3BBPIIECHO OT €KHIl, Ce IMOKa3Ba MMETO Ha €KHUIla U MMETO Ha KOJEKTOpa BbBEl
caMmoTo neiictBue B cuctemara (Hampumep: ,,Exun 1 — W.Ilerpos*) HeoOxoaumo e na uma ¢untpw,
KOUTO J]a CKpUBAT YacT OT aKTUBHOCTTA, Thil KaTo ce OYakBa IO €lHa MapTH]a J1a uMa JECeTKU
neiictus. XKenatenHo € Te3u GUITpH J1a ca HACTPOUBAIIM CE, HO KATO IISJIO € 33 IBJDKUTEITHO J1a UMa
CIIETHUTE:

- Bcuuku — nokasBa BCUUKH aKTUBHOCTHU

- Tekyma ¢akTypa — ckpuBa aKTHBHOCTHTE HSMAIIHM BPb3Ka C TeKymara (hakrypa;

- [Inamanus — ckpuBa aKTUBHOCTUTE HECBBP3aHHU C IIJIAIIAHUS U MPOMHA HA 3aIbJKEHUETO;

- IIpeBb3naranus — noka3pa caMoO aKTHUBHOCTHUTE IO MpPEBb3JIaraHe Ha NapTuaaTa Ha pa3IndHU

KOJICKTOPH, KaKTO U CMsiHA Ha (pa3aTa Ha pabOTHS MPOLIEC;

- ParoBopu no tenedon;

- Ilocemenus Ha agpec;

- Cpemmu B oduca;

1.5.1.6 [eiicTBusi mo mapTuaaTa u pakTypure

Bu3moxxuuTe I[CﬁCTBPIH 10 €JHa mapTuga cC ACIAT Ha CJICAHUTC OCHOBHU I'PYIINU:

- AJIMMHHCTpPHMpaHe — BKIIOYBA INpEBB3JIaraHe Ha mapTuiara 3a pabora OT omperencH
KOJICKTOD.

- IlpomsinHa Ha IBJXKMMOTO — BKJIIOYBA J00aBSHE WM TNpPEMaxBaHE HAa TAaKCH U JIMXBH,
IpOMsIHA Ha IJIaBHUIIATa, CKOHTHPAHE, IUIAIlaHe, TIOracsiBaHe Ha 3a/IbJDKCHUETO.

- OmnepaTHBHM — BKITI0YBa OO€IIaHuE 3a IJIallaHe, HallOMHsTHE 3a padoTa, nmpexBbpisiHe oT TL]
kbM ITA u o6paTtHO, cMsaHa Ha paboTHaTa (aza.

- IlpomsiHa JaHHU HA JTBKHHMK — IPOMSHA Ha CTaTyc Ha TenedoH WiM ajapec, 100aBsHE HA
TenedoH WM aapec, 100aBsHe Ha CBbP3aHHU JIUIIA.

- KomMmeHTapu — cBOGOJIEH TEKCT.

1.5.1.7 Pe3yJaraTt oT KOHTAKT C AJbKHUK

Crioper METOJOJIOTHATa IMPH KOHTAaKT C JIbKHUKA KOJEKTOPUTE ca JIBKHU Ja chOepar

onpexaeneHa uH@opmarus. Cucremara TpsaOBa Aa U3UCKBA BbBEX/IaHE HA Ta3u UHPOpMAIIUSL.

- Banuaen nu e teneoHHUAT HOMEp (MPU KOHTAKT 10 TesnedoH) win aapeca (MpU KOHTAKT Ha
azpec);

- OmnpenensiHe Ha CTaTYCUTE Ha BCUYKU HAIMYHU TeJIe(OHU U aApEecH;

- JloOaBsiHe Ha HOBU TeNle(OHU U aJPECcH, aKO UMa TaKHBa,

- OmnpenensiHe Ha KOTO € HOMepa WM ajipeca TeaeOHHUAT HoMep (TpU KOHTAKT 1O TenedoH)
WK aapeca (IpU KOHTAKT Ha ajpec). AKO TOBa HE € JUTbKHHKA, C€ OINpeleNs Jajld uma
BpPb3Ka C HETO U KaKBa.

- BbBexaa ce, ¢ KOro e mpoBezieH pasroBopa. ToBa MoXe /1a He € COOCTBEHHMKa Ha aapeca Win
TeraepOHHUS HOMED.

- BoBexxaa ce pesynTara OT NperoBopure: obOellaHWe 3a IamaHe (OT jgata A0 Jara),
Hacpo4BaHe Ha HOB KOHTAKT UJIU HETPOBEACHU MTPETOBOPH.

Pe3ynTarhT OT KOHTAKT TpsiOBa /1a Ob/1€ ICHO 000COOCH B UICTOPUATA Ha aKTHBHOCTTA.

Crnopen Meronukara, Ipu OOpeiesieH pe3ynraT oT KoHTakT Cucremara TpsiOBa jaa 100aBs

aBTOMAaTUYHO HAIOMHSIHE 3a KOJIEKTOpa cief 3ajgaaeH Opoil nuu. Hampumep, mpu oOemanue 3a
IUTalaHe aBTOMaTUYHOTO HAlIOMHsIHE TPsiOBa Ja u3jese 2 JieHa cieq KpaiiHaTa gata Ha 00eIIaHueTo.
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Axo JJIBXHUKBT MMa IMOBCYE OT €JHA IMapTruga C IMPOCPOUCHHU IIalllaHud, Cucremara TpH6Ba Ja
HU3HUCKA IMOCTABAHC HA PE3YJITAT CJIC KOHTAKT I10 BCAKA €AHA OT MAapTUAUTC.

1.5.1.8 OTroBopHUIM MO NAPTHAA

B 3aBucumoct oT ¢azata Ha paborara mo mapTuiara, TS MOXKE Ja MMa €IWH WIA JBama
OTrOBOpPHHKA. AKO ce pabOTH OCHOBHO OT Teje(OHEH IEHTHP, TOraBa MMa €AWH OTTOBOPHUK —
CIIY>KUTEIN OT TeaeOHHHS HEHTHP. AKO € Ha (a3a rmocemeHne Ha agpec, OTTOBOPHUIIMTE Ca ABaMa —
eIIMH OT TeJie)OHEH LCHTHP U €AMH OT CKHITUTE 3a IOCEIICHHE Ha aapec. B MeToankaTa mporechT Ha
OIpe/iesIHE Ha TE3W OTTOBOPHHUIIM CE Hapuya MpeBb3jaraHe. To ¢ B NMPaBOMOINUATA CaMO Ha
pBKOBOIUTENUTE Ha TeieOHMs LEHTbP W pakoBoauTenuTe Ha ekunu. Cucremara TpsOBa ja
MO3BOJISIBA MPEBB3JIaraHe KaKTO Ha €JHA EJAMHCTBEHA MapTUAa, Taka M Ha JIUCT OT MapTUMH.
OraenHute (GakTypu ce CUUTAT 3a Hepas3JeliHa YacT OT MapTHaaTa u ce paboTAT 3aeIHO, T.€. CaMo OT
CANH OTTOBOPHUK.

He e 3appmkurenHo eqHa napTuaa a € NpeBb3jiokeHa 3a pabota oT KOroro u aa e. Jlonycrtumo e
Jla UMa caMO OTTOBOPHUK OT TelieOHEH LEeHThP (BaJUAHO 3a BCUYKU maptuau ot ¢aza Tenedonno
cpOupane), camo OTroBOopHUK OT llocemenwe Ha agpec W JOpU JOpH Ja HSAMA HHUTO €IUH
OTTOBOPHHUK.

B nmagen MoOMEHT maptuzara MMa caMO €IMH AaKTMBEH OTroBOpHMK. OT Hero ce ouaksa
CJIEABAIIOTO IEHCTBUE IO ciaydas. Hanpumep ako nMa HaCpOYEHO MOCEUICHUE HA afpeca, aKTUBHUAT
OTIOBOPHHUK € €KMITBT 3a IOCElLICHHEe Ha aapec. AKO MMa oOellaHue 3a IUIalllaHe Ha Kaca WU 10
€JIEKTPOHEH BT, aKTUBHHAT OTTOBOPHHK € CIYXKHUTEJT B TesnedoHeH neHTsp. [logpoOHo onucanue
Ha KpUTEPUUTE 3a OIIPEIEIIAHE HA aKTUBEH OIIEpaTOp Ca OMUCAHU 10-10IY.

1.5.1.9 IlpexBbpJisiHe HA TEKYIIa OTTOBOPHOCT MO MapTHAATA

AKTHBEH OTIOBOpDHHUK MOXe Ja ObJe caMO €IuH OT JBaMaTa OTIOBOPHHIM, Ha KOUTO €
MPEBB3NIOKEHA MMAPTUIATA — CIY)KHUTENI OT TelaedOHEH IEHThp WM €KUIl 332 TIOCEIICHHE Ha aJpec.
[IpexBBpiIIHETO HA TEKYyIlla OTTOBOPHOCT TpsiOBa Ja ce MoKa3Ba B UCTOPHUATA Ha aKTUBHOCTTA KaTo
,»3a pabota ot Tenedonen ueHTsp* u ,,3a pabota ot Ilocemenne Ha agpec™, a He KaTo ,,3a paboTa OT
NBan NUnueB* nanpumep.

Bb3moxkeH e cueHapuif, B KOWTO mapTuja ce MPeXBbJIsS 3a paboTa HampuMep OT EKUI 3a
[IOCEIICHUE Ha aJpec, HO NapTUAaTa HE € IPEBB3JIOKEHA HAa HUTO €AWH CKHUII, T.€. UMMa CaMo
OTIrOBOPHHK OT Tele()OHEH LEHTbp. B To3u ciydail akTUBHUAT ONEpaTop CU OCTaBa TENE(POHUCTHT,
HO aKo B TMOCIEACTBHE MapTHJATa ce NpPEeBB3JIOXKH 3a paboTa Ha HAKOM ekun, Cucremara
aBTOMAaTHU4YHO Tp${6Ba Jia T0 HarmpaBH U aKTUBCH OTTOBOPHHUK.

3aHaBaHeTO Ha AaKTHUBCH OTIrOBOPHUK Tp$I6Ba Ja cTaBa IIO JBa HadyWHaA: aBTOMAaTH4YHO H
CKCIIJIMIIUTHO.

1.5.1.9.1 ABTOMATHYHO 33 ]aBaHe HA AKTHBEH OTTOBOPHUK

Cucremara TpSIGBa Ja OoIpeacid camMa aKTUBHUA OTIOBOPHHUK ClIeIeKH CBCTOSHHUETO Ha
nmapruaara. MeTOJII/IKaTa YKa3Ba CJICIHUTE IIpaBuJia:

- Bw®B ¢aza Crbupane mo tenedoH HE ce MPOMEHS AKTHUBHUS OTTOBOpHUK. Toll BHHArm e
CITY’)KUTEIIST OT Tene(OHEeH EHTH.

- Ilpu Bim3ane BBB (paza CwrOupaHe ype3 MOCEHICHHE HA aJipec aKTUBHUSAT OTTOBOPHUK Ce
MIPOMEHSI Ha €KHIIa 3a TIOCETESHHsI Ha aJipec.

- Ilpu obGemanue 3a miamniaHe Ha Kaca WU 1O €IEKTPOHEH MbT aKTUBHUST OTTOBOPHUK CTaBa
Tene(OHUCTBHT.

- IIpu obemanue 3a MianjaHe Ha apec aKTUBHUSAT OTTOBOPHUK CTaBa €KUITHT.

- Cnen mocernieHue Ha aJpec cucTeMara TpsOBa J1a u30epe Ha KOro Ja BB3JOXKH CIIEIBAIIOTO
neiictBue. AKO EKUIBT ycCIllee Ja B3eMe OO€IIaHue 3a IUTalllaHe Ce MPOIEAHpa CIopen
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TOpPHUTE MpaBWwia. AKO € TOBOPEHO C JIBXHHMKA, HO € IIOCTUTHAaTa camMoO YroBOpKa 3a
JOMBJIHUTENICH Pa3roBOp, C€ IOCTaBS HANOMHSHE M CE€ MapTUaTa ce MPEeXBBPIS KbM
TeneOHHUS LEHTBP. AKO HE € IOCTHTHaTa HHUKAKBa YrOBOPKa, WJIM HE € TOBOPEHO C
JUTBKHUKA, UM aAPECHT € HEKOPEKTEH, MapTHIaTa OCTaBa 3a paboTa OT eKHUIIa.

- [Ilpu nBe mocnemoBarenHM HE cHa3eHH OOCIIaHMA 3a IUTAIlAHE OT CTPaHA Ha JUTBKHUKA,
napTujaTa ce Bpblla 3a paboTa OT eKHIa.

- Ako TeneOHHUCTBT HE yCIee Ja Ce CBBpXKE C JATbXHHKAa 10 mocienoBaTeNHH IIBTH,
napTujaTa ce Bpblla 3a paboTa OT eKHIa.

- Ako Bcuukd Tene(OHM MUHAT B cTaryc HEeKOpekTeH, aKTHBHUSAT OIEepaTop HE MOXeE Ja €
teneoHucThT. B ciyuail ue ciopen ¢popHHTE KpUTepuH NapTuaata TpsaodBa aa ce paboTH oT
Tese(OHEH LEHTHP, HO JUIHKHUKBT € HEeOTKpuBaeM 1o tenedoH, Cucremara He TpsOBa aa
MIPOMEHsI aKTUBHUS OrepaTop. BeIpeku ToBa, ako B MOCIEACTBUE c€ J00aBH HOB KOPEKTEH
HoMmep, Cucremara TpsiOBa Ja pearupa W Ja HOPEeXBbpJIM MapTujara 3a padoTa OT
tenedonucra. Ilo chums HaunH TpsiOBa Ja ce MpoLenupa U B CiIydaid, ye BCHUKH aJpecu ca
HEKOPEKTHHU.

1.5.1.9.2 ExcnjJMUUTHO 32/1aBaHe HA AKTHBEH OTTOBOPHHUK

ExcrnnuiuTHOTO 3ajaBaHE Ha aKTUBEH IOMOIIHUK € ajJTepHAaTMBAa Ha aBTOMATUYHOTO, KOSATO
MI03BOJIIBA HAa PBKOBOAUTEINTE J1a 3a00MKOJIAT METOAMKATa 3a paboTa, ako IO JajieHa IPUYMHA TS
HEe € NpuiokuMa mpu paboTara mo Tekymarta napruia. Ilpu eKCruMiuTHO 3a/71aBaHe Ha aKTHBEH
orroBopHuK Cucremarta He TpssOBa 1a MpoBepsiBa JaM JUTHKHHKA € OTKPHBAEM II0 aJpec WIIH
tenedoH. TpsaOBa 1a MOXKe Ja ce MpaBH KaKTo 3a €IUH Taka U 3a rpyna oT HapTUAH.

1.5.1.10 Obemanus 3a niamane 1 HAaOMHSTHUS

Ot roxsiMa BaXHOCT 32 KOJEKTOPHUTE € Jia MOrar JIECHO Ja HaMHpaT KOM CIIydail ca ¢ MU3TeKIN
o0ermaHus 3a IamaHe ¥ 3a KOU € TIOCTaBeHo HarmoMHsHe. Cuctemara TpsiOBa /1a MoOKa3Ba Ha BUIHO
MSICTO JIUCT ¢ OOEIaHMATa 3a IUIAIlaHe 1Mo ciaydauTe paboTeHH OT KoJiekTopa (win ekuna). B to3u
JUCT TpsOBa J]a BIU3aT 0OCIIaHusl C M3TEKJIa KpaiiHa JaTa, HO BCE OIlle HeOOpaOOTEHU OT KOJIEKTOpA.
KonekropbT TpsiOBa ga Moke Ja Mapkupa OOelaHMeTo Karo oO0paboTeHo (T.e. Ja MOKaxe, 4e €
paboTuiI Mo ciiydasi) ¥ ToraBa oOeIIaHueTo TpsiOBa 1a u3ve3He ot cnuchbka. ObemnanusaTa TpsaOBa aa
ca MOJIpeJICHM IO KpailHa JaTa BbB Bb3XOJAI pel.

Cpio Taka Ha BHJIHO MSCTO TpsiOBa Jla ca MOKa3aHU W BCUYKU HAMOMHSIHUA 10 MapTHIUTE Ha
KOJEKTOpa B OOpaTHO XpoHojorudyeH pen. CpIlo KakTo W Npu oOemlaHMsTa 3a IJIalllaHe
HarlOMHSHUTA TPsAOBa J1a ce MapKUpaT KaTo o0pabOTEeHH 3a Jja n34e3HaT OT JIMCTA.

IIpu nocraBsiHe Ha oOemanue 3a IutamaHe Cucremara TpsiOBa Aa A00aBs M aBTOMAaTUYHO
HarlOMHSHe:

- 3al geH npeau KpailHUs CpOK 3a MiamaHe (Ipy IUIAIlaHe Ha ajpec);

- 3a 2 neHa cien KpaiiHHs CPOK 3a Tuiaimane (Tpu rianfaHe Ha Kaca WM 1Mo €JIEKTPOHEH MbT).

1.5.1.11 UmnopT Ha napTHAN

Wudopmanusara 3a naptuaure me Obae BbBeaeHa B Cucremara upe3 ummopT ot XIS daiin.
JlanHuTe 3a enHa MapTHJa Ie ce MOoAaBaT B €AMH pex oT Tabmumara. Cucremarta TpsioBa na
MO3BOJISIBA HACTPOWBAHE Ha UMIIOpPTA, T.€. KOS KOJIOHA KaKBH JJaHHU ChIbp’Ka U Kak Ja Obae
UMIIOPTUPAHA.

Hsikoit mapameTpu Ha mapTUIUTE 1€ TPsIOBA J1a MOrar Jia ce€ MPOMEHSAT OTHOBO Ype3 MUMIIOPT OT
¢aitn. HanmpuMep mo TO3M HaYWH 11I€ C€ HAHACAT KOPEKIIMH 110 TEKYIIOTO IBIKUMO U JIMXBA.
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1.5.1.12 Inamanus

[Ipu nanacsne Ha ruamanuara B CucremaTa TpsiOBa Ja ce MPOMEHS TEKYIIOTO ABDKMMO I10
¢bakTypure. PenrbT Ha moracsiBaHe € ClIeqHUS:

- JlombaHUTENHYU TakcH (aKO MMa TaKUBA);

- JIluxBa (axo UMa TakaBa);

- I'maBHHMIA;

[InamanusTa ce npaBsT Mo TeKyuara GakTypa, a He 1o Iisuiata napruga. Ako obaue cymara Ha
IUTAIIAHETO HAJBUIIMA OOLIOTO ABDKMMO 1O (hakTypaTa, ce moracsBa M 4YacT OT Hai-paHHaTa
HerulaTeHa (akTypa. 3a BCAKO IUIAl[aHe B UCTOPUSTA HAa aKTUBHOCTTA TPsiOBa J1a c€ BUXK/A KOJKO U
10 KoM (paKkTypu e miareHo, pa3OMUTo Ha TaKCH, JIMXBA, [JIaBHUIIA.

Cuctemara TpsiOBa Ja O3BOJISIBA U AHYJIMPAHE Ha IJIAILAHUS.

JbIKUMOTO 110 (haKTypUTe MOXKE J1a ce MpoMeHs upe3 uMiopT. Cien noJo0eH UMIOPT BCUUKH
TUTAIaHKS] HAIIPaBEHU TPEIN TOBA CE CUMTAT 3a YMCTO MH(OPMATHBHH U HE TPSOBA Ja MOXKE Jia ce
aHynupar.

1.5.1.13 JInxBu

Cucremata TpsiOBa Ja MOKe Ja HM3YHCIsABA 3aKOHOBA MOpPAaTOpHA JIMXBa (BUXK TYK) BBPXY
[JIaBHUIIATa OT 3ajajeHa aara. @akTypara mbpBOHAYAIHO CE€ OJIMXBsIBA OT JaTaTa Ha mazaexa u. Ho
IPU BCSAKO ILIAIaHE, MOracsABallo M IJIABHUIIA, JIMXBaTa CE€ CTapTUpa OT HayaJlo OT JaTraTa Ha
IUIAIIAHETO.

AKO IBJDKMMOTO MO (pakTypara ce€ MPOMEHH 4Ype3 HMMIOPT, HE C€ HM3MCKBA IMOBEYE Ja ce
HM3YHCIIABA JINXBaTa.

Tpii kaTO 3aKOHOBATa JIMXBa ¢ 00BBP3aHa ¢ OCHOBHHUS JInXBeH nporieHT Ha bHB, Cucremara wim
TpsOBa Aa nonyyaBa oOHOBeHU AaHHU 32 OJIII oT BBbHILIEH TOCTaBUMK WM J1a MOJABPKa COOCTBEHA
0a3a u Ja Mo3BOJIsIBA OOHOBSBAHETO U OT OIEpaTop.

1.5.1.14 TunoBu 0JJaHKU

B niporieca Ha paboTa o mapTHIUTE Ce Hajlara paslpaliaHeTo Ha peania TEMIUIETHH JOKYMEHTH,
KaTo YBEIOMJICHHs, MCKaHWsS W Opyrd. Te3u JOKyMEHTH TpsiOBa Ja Morar jJa ObJaT ChCTaBSHH
mupektHO oT Cucrtemara. Illabmonute Ha Te3u mokyMmeHTH mie ObaaT BB Microsoft Word daiin
dopmar u e usnoisear texHogorusta Mail Merge. Cuctemara TpsiOBa 1a MOXe J1a TIONBJIHH €IHH
TaKbB MIa0JIOH C IAaHHU OT MapTuarta u ¢akrypara.

3a HAKO# THITOBE GJIAHKH € Ba)XKHO JIa C€ 3ala3Bar IOIbJIHEHUTE JOKYMEHTH B CHCTEMAaTa U IPH
[TOCJIEABAIIIO M3UCKBAHE Ja HE Ce Ch3/1aBaT HAaHOBO, a JIa CE MOJI3BaT BEY€e Ch3/IaJeHHTE.

1.5.1.15 HacpouBaHe Ha mocelieHue HA ajpec

PpkoBoauTENMTE Ha €KUM 3a MOCELICHME HA aJpeC ONPENEAT MApLIPYTUTE Ha OTHCIIHUTE
€KUM JIeH 3a JeH. ToBa craBa upe3 HacpouBaHE Ha MOCELIEHHE Ha OMNPEICNICHU JTbKHUIY,
cboOpa3siBaiiku ce ¢ MpHOpUTeTa Ha ciydas W OJIM30CTTa My J0 OCTaHaimuTe OT Mapuipyta. [Ipu
HacpoYBaHe Ha MOCEIIEHUE CE 3a/1aBarT:

- JIThXHUK;

- Agpec (en1uH OT BCUUKUTE aJIpecH Ha JIBHKHUKA);

- Jlara;

- Ilaptuau, 3a KOMTO /1a c€ TOBOPU C ITbKHUKA;

- Tun nocemenne — cTaHAapTHO, 32 MTOJIy4aBaHE Ha Mapu U JIp.

TpsbBa na MoXe Ja ce HAcpouM MOCEIIEHHE 3a JINCT OT MapTuAu. B To3m ciaydail BCHUYKH
MapTUIM OT CIUCHKA III€ BIISI3aT B MapUIpyTa Ha ONPE/IEIICH €KUII 3a ONPEEIIeH JCH.
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MapupyTbT Ha JaJieH eKUIl TpsiOBa Ja MOKe Jla Ce pelakThpa OT PbKOBOJIUTENS Ha ekuna. Tou
MOXe Ja A00aBs HOBH ajpecH, Jla MpeMaxBa Beue M30paHW TaKMBa, KAKTO W Jla yKa3Ba 3a BCEKHU
ajZipec, KO JBJITOBE MO KOW MapTUAU TpOsiBa Aa ce OOCHIAT € JUIbKHHUKA (B Cilydail 4e JIbKHUKA
JUBJKU TIapH 110 TOBEYE OT €/IHa MapTuaa.)

Cutemara Tpsi0Ba Ja JlaBa MPEUIOKEHHS 32 OJIM3KU aJIpecy Ha TE3W, KOUTO Beue ca B MapuIpyTa.
TpsOBa na Moke Ja ce BHIAT BCUYKH aJ[pecd OT MapuipyTa Ha KapTa, 3aeIHO C JIOIbJIHUTEIHUTE
MMPpCAJIOXKCHUA. Taxka PBKOBOAUTCIIUTE IC CbCTABAT MMO-ONITUMU3UPAHU MAapIIPYTH.

1.5.1.16 HacpouBaHe Ha o0a:k1aHe MO TeaedoH

Obaxxnanus 1o TenedoH ce HACPOUYBAT MPH UTEPUPAHE HA MAPTUAUTE (BUXK MO-II0JIY) WA B
CllydauTe 3a MOBTOPHO ThPCEHE OMHCAHM B METOAMKATa (HampuMep ciell 3aeT CUTHaJI aBTOMAaTUYHO
ce HacpouBa oOaxnmaHe 3a cienq 10 MuHYTH, TpU CBOOOJCH CHTHAT M HEMPUETO O0akIaHe
aBTOMATHUYHO C€ HacpouBa 0OaXKIaaHe 3a ciej 3 yaca v T.H.).

[Ipu HacpouBaHe Ha 0OakJaHe ce 3aaBar:

- JUTbXHUK;

- TtenedoH (€IUH OT BCUYKUTE TeIe(OHU Ha JUIbKHUKA);

- Jlara (u gac);

- Ilaptumu, 3a KOUTO 2 ce TOBOPU C IATBKHUKA,

- Tun mocenieHne — cTaHAApTHO, 33 MTPOBEPKA Ha IUIAIIAHE U T.H.

1.5.1.17 Taprerupane

Bcekn KONEKTOp WM €KHIT OT TeleoHEe HEHTHhP M IOCEIIEHHE Ha aJIpec MMa WHAWBUIYAITHO
pasmpeneneHu naptuau 3a padora. Te3u mapTuaun GopmMupar HeroBaTa Taprer rpymna. Bopxy Taszu
TapreT Trpymna ce Ompejaess W TapreTHara CyMa, 3a KOSTO KOJIGKTOPBT TpsOBa Jla JIONpEeHece B
paMKHTE Ha €JJMH Mecell.

Crnopen mpaBwiia OnucaHM AETAlIHO B METOAMKATa 3a BCSKO IUIALIAHE MOJXKE Ja CE ONpPEAEIAT
€IMH WM ABama OeHe(UUMEHTH. 3a BCEKM OT OCHU(UIIMEHTUTE IJIAIlaHETO C€ OTpa3siBa KbM
Heromarta Taprer cyma. Bceku xonekTop TpsiOBa a MOXe Ja IpOBEpH, KakBa € HaTpynaHata My 10
MOMEHTA TapreT CyMa, KakTo U pbKOBOJUTEINTE TPSOBA Jja MOraT Ja IoJjiy4aT o0O1a cripaBKa.

1.5.1.18 UrepaTopu

HtepatopbT € OCHOBHO MEXaHHU3bM 3a O0XOXK/IaHE Ha TapreT cilydyad, Makap 4e ce JIoIycKa B
€IMH WUTepaTop Ja MOoMagHAT BCSKAKBU CIIydad, HE camMoO 3a pabdoTa OT CHOTBETHHUS KOJEKTOP.
Wteparopu ce mosi3BaT OCHOBHO B TeJI€(QOHHHSA LEHTHhP M 3aToBa IpaBO Ja Ch3JaBa U TpUE
UTEPAaTOpU MMa camMoO PBHKOBOAUTENS Ha TeneoHHUs LEeHTHpP. MTepaTopa ce 3amaBa 3a ompesesieH
KOJIEKTOp, KaTo C€ IBJIHM C cllyyau 3a paboTa Mo YCMOTpEHHE Ha pbKoBOAMUTENS. ENuH ciayxuten
MOJK€ J]Ja *Ma MHOKECTBO UTEPATOPH B 1aJIeH MOMEHT, KaTo TpsiOBa J1a MOe JIECHO J1a IPOMEHS, 110
KO uTeparop paboTu B MOMeHTa. Haii-001110 ureparopbT umMa 3 XapaKTEepPUCTHKHU: TEKYIa MapTU/a,
cleABallla MapTUAa W XPOHOJIOTMS Ha MPEAMIIHM NapTuAW. TeKyliara mapTujaa U cleaBaniara
naptuja TpsOBa Ja ca JIECHO JOCTBIM OT KOSATO M Ja € crpanuna B Cuctemara. Mrepatopure ca
LMKJIMYHY - IPU JOCTUTAHE Kpas Ha JINCTA C NapTUIY CE 3a1104Ba OTHAYAJO.

HeobxomumMu ca ngBa THma WTepaTOpy pa3iWyaBalld Ce€ MO HAYWHA, N0 KOWTO H3YMCIISABAT
CIEeABALLHS CIIyYau:

- JluHeiiHu: creABaT CTPUKTHO pela Ha MOAAJeHUTE MapTUau, O0e3 Ja ce choOpas3siBaT ¢

HHUKaKBU TEXHHU MMapaMETPH;

- HenuHelHu: NpoMeHAT pela Ha MOJAJCHUTE MAPTUIN, KaTO MPOIYCKAT HAMBJIHO MOTACEHU
3aJIbJKEHUS, M HE MOKa3BaT 3aJbJDKeHHs 3a paboTa OoT Apyr KosnekTtop. Hampumep: Heka
“MaMe UTepaTop ChIbPKAIl BCUYKUTE CIydaW BBH3JIOKEHU HA CIYKUTENT OT TelehOoHHUS
orzen. YacT OT Te3M cilydan MOXKE Ja ca Bede IOTaceHH, WM MOraceH! CIlIe]l Ch3/1aBaHE HA
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urepatopa. Te3u ciydam He TpsiOBa Ja ce MMOKa3BaT KaTo cClieiBamia naprujaa. B naneH
MOMEHT 4acT OT HapTUAUTE MOXKeE J]a ca 3a ACHCTBUE OT €KUII 3a ITOCEIIeHNe Ha aapec. Te3u
Cllydad ChIO HE TpsAOBa J]a ce MOKa3BaT, HO aKO JIO Kpas Ha MTepaTropa HAKOW OT TAX ce
BbpHE 3a pabora OT TenedOHEH IEeHTBP, TPsOBa Ja ce MOSBU M KaTO CIIEABAI] CIy4ad OT
ureparopa.

CrarucTuKa ¥ ThPCEeHe

bbp30 THpcene

HGO6XOI[I/IMO € J1a MMa JICCHO OOCTBIICH HA4YMH 3a TbPCCHC, IIPpHU KOWTO c€ BBBEXKIA CaMO CIUH
ma0JIoH 3a TBPCCHE U CC IIOKAa3BAT BCUYKU IMapTUAN, KOUTO UMAT:

1522

JITB)XHHUK ¢ M€, CXOJHO C ThPCEHUsS TEKCT (mpu BBbBeACHO ,,IleThp MBaHOB® TpsiOBa na ce
BpbuIaT kKakto [lersp MBanoB umutpos, Taka u [lersp IletpoB NBaHoB);

ET'H 3anouBaiu ¢ ThbpCceHUs TEKCT;

[TapTuaeH HoMep 3armoyBall C ThPCEHUS TEKCT;

Pasmmpeno Tepcene

Cucremarta Tpsi6Ba J1a IO3BOJISIBA ThPCEHE Ha CIEAHUTE OOEKTHU:

DakTypu U MapTUIu;
JUTBKHUIIH;
JlewcTBus;

3a BCEKH OT Te3U 00EKTH ca B CHJIa pa3JIMiIHU KpUTCPUHU 34 TBPCCHEC.

TpsiOBa 1a MOXe Ja ce eKCIOPTHAT pe3yaTaTute oT Thpcenetro B Microsoft Excel dopmar. Coiio
Taka aJpechT Ha CTPAHULIATA C PE3yJTaTUTE TPsOBa Ja € JOCTaTh4YHO OMMCATENEH, 3a Ja MOXKE Ja
ObJie M3MpallaH Mo Men win OyKMapKHaT M B TOCTEACTBUE J]a C€ OTBOPSIT OTHOBOCHIIUTE JaHHU
(T.e. ma ce MpUIIOXKU ChIIUS GUATHP; MPU MPOMSIHA HA JAHHWUTE B CHCTEMara MOKa3aHUTE JaHHU
MOK€ M J1a HE ca ChILHUTE.)

1.5.2.2.

1 Twobpcene no paxktypu

Duntpu:

[To maHHYW Ha JUTEXKHUKA: UME, €TH, TOCHIICH TI0 aJpec, TOCTHIICH 10 TenedoH.

[To manHM Ha mapTuAaTa: MO MApTHUAEH HOMEp, MO HoMmep ¢akTypa, MO CHhCTOSHUE Ha
naptugata (,,3a padora“, ,,moracena“), ¢ uiau 0e3 yakamu oOeniaHus 3a IuiamaHe, ¢ U 0e3
IUTAIIaHUS.

[To maHHW Ha OTTOBOPHUKA: IO TEKYII OTTOBOPHUK, IO OIMPEICIICH OTTOBOPHUK OT TeIC(POHCH
LEHTHP, O OMpeesieH OTTOBOPHUK OT MOCEIICHHE Ha aJIpec.

Pesynrature TpsiOBa Ja ce mpeacTaBAT B TaOJIMYEH BMJ, KaTo 3a BCska (pakTypa TpsOBa na ce
MOKa3BaT MUHUMYM CJIETHUTE MOJIeTa!

Howmep Ha daxrypara;

Howmep na maptuaara;

Ers Ha nnpKHUKA,

HNme Ha NIIBKHHKA,

AJpec Ha MapTUAATA;

Texyr aapec 3a MOCEIICHHS HA UThKHUKA;
CraTyc Ha JOCTHITHOCT 1O aApecC
Texymr TenedoH Ha THKHUKA;
Craryc Ha JOCTBITHOCT 10 TenedOoH;
Jara Ha ¢akrypara;

Jwmxumo 1o daktypara;
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- Ilmareno no daxkrypara;
- Tekyl1 OTTOBOPHUK;
- Ilocmenno meiicTBHE: 1aTa v THUII;

1.5.2.2.2 TwspceHe no ATbKHUIHT

Quntpu:

- Hwme;

- ET'H/EUK;

Pesynrature TpsiOBa na ce mpeacTaBAT B TaOJUYEH BHI, KaTo 3a Becska (akrypa TpsiOBa na ce
[T0OKa3BaT MUHUMYM CJIEIHUTE I10JIEeTa:

- Homep Ha nrbkHUKA B cHUCTEMATa;

- Hwme;

- ET'H/EUK;

- Tekyw aapec 3a noceuieHrs Ha JUTbKHUKA;

- Craryc Ha AOCTBIIHOCT IO aApec

- Texkym TenedoH Ha UTHKHUKA;

- Craryc Ha TOCTBITHOCT 110 TenedoH;

15.2.2.3 TwbpceHe no aeicTBus
Ounrpu:
- Hara;
- Tun Ha neicTBUETO;
- Ilo maHHM Ha OTTOBOPHUKA: 110 TEKYIIl OTTOBOPHUK, T10 OIIPEENIeH OTTOBOPHHK OT Tene(hOHEeH
LIEHTBP, 110 ONPEJIETIEH OTTOBOPHUK OT MOCEIIEHHUE Ha aJpec.
- Ilo OTrOBOPHMK M3BBPIINI IEHCTBUETO;

Pesyntature TpsOBa ga ce mpenacTaBAT B TabMWYeH BHUJ, KAaTo 3a BCska (akTypa TpsOBa na ce
MMOKa3BaT MUHUMYM CJIEIHUTE IOJIEeTa:

- Hara;

- Twum Ha AEUCTBUETO;

- Hanpasesno or;

- Hme Ha OTroBOpHUKA 1O NAPTUAATA;

- JUTbXHUK;

- EI'H/EMK Ha DIBKHUK;

- KomenTap no 1eicTBUETO;

1.5.2.3 leiicTBusl 10 HAKOJIKO GaKTypH

Bbpxy pesyaraTuTe oT pa3lInpeHO ThPCEHE MO GakTypu TpsOBa Ja Morat Jia ObAaT NMpUI0KEHH
OIpe/IeTIeHU AEUCTBHUS, KaTO IpeBb3JlaraHe 3a paboTa OT Jpyr OTTOBOPHHUK, 33JaBaHE 3a IOCELICHUE
Ha OIIPENIEIICH €KUII Ha ONpEeIIeHa 1aTa, KOMEHTap U Ip.

1.5.2.4 CraTucruxku

Cucremarta TpsiOBa Ja MOXKE Jla W3TOTBS CTATUCTUKU BBPXY OIpEAeNeH CeT OT MHapTUH,
HamnpuMep napTUaAnTe paboTeHU OT AaJeH €KUII 3a ToceleHre Ha ajgpec. Criope KpUTEpHH ONHUCAHH
JIETaJIHO B METOAMKATa BCsAKa MapTujia TpsoBa Jja ce MOCTaBU B OMpEelIeHa KaTeropusi, KaTo Cies
TOBA J1a € Bb3MOXKHO JIa CE CEJIEKTUPAT CaMO CIy4auTe OT ONPEAEIEHO HACEIEHO MIACTO U KaTEropHsl.
Kareropuure ca ,Yakamo oOemanue 3a miamane®, ,IlpomycHaTto oOemianue 3a mIiamaHe”,
,HeoTkpusaem no tenedon, ,,Heorkpusaem no aapec*, ,,J\pyro* u T.H.
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1.5.2.5 U360p ot kapTa

Cuctemara TpsOBa JAa MOXe J1a MPEJICTaBH TaKMBa KAaTETOPU3MPAHU CIIydyad U Ha KapTa, 3a Ja
MOK€ PBKOBOAMTENSAT HA €KHIIA Ja Ce OPUEHTHpA MO-JIECHO 3a PA3CTOSHUETO MEXAY aJ[pecuTe B
eauH MapupyT. OT MapkepuTe 1o Kaprara TpsOBa Jja MOXKe Jla ce Hacpouu noceuienue. [Ipennmcreo
1€ €, aKO MOXKe JIa Ce CEeJICKTUPAT aJpecH 3a MOCeUIeHIe Ype3 3arpax/iane ¢ MUILKATa Mo KapraTa.

Mapkepute Ha aJipecuTe Mo Kaprara TpsOBa Jja ChOTBETCTBAT Ha KATErOpHsTa, B KOATO MOMajaa
napTujaTta.

Baxno: He TpsOBa Ja ce M3MCKBA JOMBIHUTEIHM TAaKCH WM a0OHAMEHT 3a IOJI3BAHETO Ha
KapTara.

1.5.3 VYnpasienue Ha Tesle)OHHA LEHTPaIa

Cucremata TpsiOBa na Moxe Aa Habupa TeneoHU HA ATBKHUIMU 4ype3 OYyTOH WIM XUTEPIUHK.
Cucremara TpsiOBa ga MoOke Aa paboTu ¢ ACTEpHCK LIEHTpasla, KaTo MpU BXOSIIM pa3roBOpH,
TpsOBa a Moxe na uaeHtuduuupa tenedoHa, ako € HalIMueH B Oazara JaHHU M Ja MOKa3Ba Ha
tenedona Ha ciayxutens umero 1 EI'H Ha mrexHUKa. J[ONBJIHUTETHO ymoOCTBO IIE € aKo MpHU
noy3BaHeTo Ha codryepen SIP Tenedon Moxke ga ce KIMKHE HA JUHK U Ja C€ OTBOPH JIOCHETO Ha
o0axamus ce JIHKHUK.

Cucremata TpsOBa Ja MpuxXBalla MOMEHTa Ha 3aBbPIIBAHE HA Pa3roBOp MU Ja 3aIbJDKaBa
KOJIEKTOpa Ja BbBEJIE pPE3yaTaT OT TO3M pPa3roBOp, aKO pasroBOpPbT € OWl C HSIKOW JUTbKHUK.
Cucremara TpsiOBa Ja MOXK€ Ja MOJY4Yd W CTaTyca Ha pa3roBopa: CBOOOJHO, 3a€TO, OTKa3aHo,
IIPOBEJIEH Pa3roBOp M T.H. 32 J1a MOKE Ja YJIECHU KOJIEKTOpA, KaTO MOIBIHU YacT OT pe3yJiTara cama.

Cucremata TpsiOBa J1a mpeAocTaBsi CTaTUCTHKA 3a Pa3rOBOPU: JaTa U 4acT, MPOABJIKUTEIHOCT,
BBTpPEIIEH HOMEP (MMe Ha KOJIEKTOp), BbHILIEH HOMEp (MMe U €TH Ha UTh)KHUK), pe3yJTarT.

1.5.4 AaMuHHCTpauus Ha cucTeMAaTa

AJMUHUCTpaIMsITa Ha CUCTeMaTa € Hai-00I10 100aBSHETO U MPEMaxBaHETO HA MOTPEOUTENH U
€KHITH, KaTO W 3aJlaBaHeTO Ha PA3JIMYHM POJIM 3a BCEKH motpebuten. Becexku morpedburen TpsOBa na
MOJKE J1a IPOMEHH CBOsATAa Mapojia, KaKTO U aJJMHUHUCTpATOp TpsAOBa 1a Moxke Aa s nmpomeHu. Ilpu
TPUEHETO HA MOTPEOUTENH € BaXKHO J1a ce OTOENEkKH, Ye MOTpeOuTeNIs MOXKe J1a € MPaBuIl AeUCTBUS
1o naptuauTe. B To3u ciaydail 1efcTBUATAa B HCTOPHSITAa HA aKTUBHOCTTA HETPsIOBa J1a ce MPOMEHST
110 HUKaKbB HAa4YHWH. E)II/IHCTBGHOTO, KO€TO Tp$I6Ba Aa C€ NpEeMaxHE € Bb3MOKHOCTTAa Ha CbOTBCTHUA
noTpeOuTeN /1a BIM3a B CHCTEMATa.

Baxno e ma ce orOenexu, 4e CIyXHUTEIUTe padOTelH B €KHUIT BCE MakK TPsOBa Ja MMaT JIMYCH
aKayHT ¥ Ja BJIM3aT B CUCTEMara Ipe3 Hero, a He Mpe3 akayHT Ha ekuna. ToBa ce Hajiara, 3a Ja UMa
OTYETHOCT, KO TOYHO OT €KHITa € HallpaBUJI I/ICHO JIEHCTBUE TI0 TTApTHIA.

1.5.4.1 TunoBe noTpeduTEH

ChIecTBYBAT CIICTHUTE TUITOBE TIOTPEONTEITH:
- KonekTop TenedoneH neHTsp

- PwkoBoauren tenedoHEH HEHTHP

- KonexTop mocemienne Ha aapec

- PwkoBoauTen mocermieHue Ha aapec

- Ananmuzatop

1.6  H3uckBaHHA 32 MPOU3BOIUTEIHOCTTA

- Cucremara TpsiOBa n1a pabotu HopMaTHO O0e3 3a0aBsiHe Tipu 100 eTHOBpEMEHHU CECHUH.
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- Becska crpanuna Tps6Ba 1a ce oTBaps 3a MO-MayIko OT 1 cekyHfa.

- 3ape>Kz[aHeTo Ha JaHHUTE B CIIPABKHUTC MOXE Ja OTHEMAT IIOBCYE OT 30 CCKYHOH. Te3n JaHHHA
e CC 3apCKaaT AMHAMUWYHO CJICA 3apCiKAaHCTO HAa CaMaTa CTpaHHulla.

- Cecunre He TpsiOBa /1a IpeKbCBAT IPU U3TUYAHE HA TaliMayT. BeHbK OTBOpEHA cTpaHMIIaTa
MoAIbprKa akTUBEH craryc. Cecusra ce 3aTBapsi 10 5 cek. e/l 3aTBapsiHe Ha Opay3bpa.

2. Onucanme HA VCJIOBHATA 3a pa3padoTBaHe HAa METOAMKH 3a padora Ha
CJAVKUTEJNUTE, 32eTH B NpoIeca mo CLOMpaHe HA NMPOCPOYCHH B3eMAHHUA U
TAXHOTO O0VUCHME

1) U3roTBsiHe Ha METOAMKHM 3a paboTa Ha CIYXXHUTEIMTE, 3a€TH ChC CHOUMpaHE Ha MPOCPOUYEHHU
B3€MaHUs, BKJI. OIMCaHHWE Ha INPOLECH, U3TOTBAHE HA JUIBHKHOCTHU XapaKTEPUCTUKH, MpaBUIa 3a
pabota; MeTtoaukure cielBa Ja ce U3pabOTAT U NpeAagaT Ha BB3JIOKUTENS B CPOK 10 15 nHU oT
CKJIIOYBAHE Ha JIOTOBOpa M cjegBa Ja ca CbOOpa3eHHM C OCOOCHOCTHTE M CHEHU(UKHUTE Ha
JOCTaBsIHUS coTyep.
2) Cp3naBaHe Ha TMPOEKT 3a (GyHKIMOHHMpaAHE Ha TenedoHeH HeHThp; Heobxomumo e na ce ch3gane
onmucaHue 3a (U3NYECKOTO M TEXHOJOTMYHO HM3TPAXKAaHE HA TeNe(OHHUAT ICHTHDP BKIIOYBAIIO
o0opy/BaHe, JIOKAIHs 1 KOMYHHKAIIHOHHH [TPaBHjIa, KaTO B Ta3W BPB3Ka CE MPEIBIK/IA!

2.1. N3paboTBaHe Ha MEEH IMPOEKT 32 Pa3IOJIOKCHUETO Ha pabOTHUTE MecTa Ha CIY)KUTEIHUTE B
TeneoHHUAT LEHTHP, KOUTO Ja 0Tpa3siBa CIEUUPUKUTE HA pAaOOTHUSAT MPOLIEC.

2.2. Tlpoextupane Ha (YHKIIMOHHpPAHETO Ha Tene(dOHHATa LEHTpaja, OTHOCHO IpHEMaHe Ha
BXOJISIIIM 00aKIaHUS ¥ OCHIIECTBSIBAHE HA U3XO/IAIIN TAKMBA, KATO BKIIIOYBA:

¢ |VR npu nunca Ha cBOOOJIeH onepaTop U HepaboTel TesiehOHEH LIEHThP

® [IPOEKTUPAHE Ha OMallKa Ha U3YaKBaHE Ha BXOJAIIO 00aXKaaHe

e TrpynHWpaHe Ha ONEepaTOpPHUTE 3a MpHEMaHe Ha NMPHUOPUTETHH OOaXIaHUS B 3aBUCUMOCT OT

TEXHUTE crienupUIHU pabOTHU MPOIECH

3) ®u3nuecko U3rpakJaHe Ha Clieluanu3upanus TeaedoHeH eHThp. TyK ce MpeABMKIa OT CTpaHa
Ha U3IIBJIHUTENS /1a C€ OCUTYPH MPSKO ydacTue INpH (PU3UYECKOTO HM3rpaxkjaHe Ha Tele(OHHUST
LIEHTBHP, KaTO CE€ OKa3Ba METOJOJIOTMYECKH KOHTPOJI IPU IMOAPEKIAAHETO HA OCHOBHUTE €TaIld 3a
HEroBOTO PEAIM3UPAHE, KOETO BKIIFOYBA ONKMCAHUE HA OCHOBHUTE €TaIU 34 U3TPAXKIAHETO MY.

4) O6yquI/Ie Ha IICpCOHAJIa 3a pa60Ta CbC Ch3JaZICHATA CUCTCMA U U3IOTBCHUTEC IIpaBUJIa (He 110~
manko ot 170 qaca). 3a Aa C€ peajin3rpa Ta3u 4acCT CC MPCABUIKIA da CC U3IIBbJIHAT:

4.1. C’bS,Z[aBaHC Ha Tporpama 3a O6y‘-ICHI/IC BKJIFOYBaIllla BpEME€ U TCEMH, KAKTO U KPATKO
OIIMCaHHC Ha 06y‘-II/ITeJ'IHI/I$IT mnmpornec.

4.2. 3nbiHeHue Ha 06y‘{eHI/IC Ha IIOCOYEHHUTE 0T Bb3noxkuTeIs CIIYKUTCIIN.

4.3. C’b3ﬂaBaHC Ha TCKyIlla MCTOJUKA 3a OLICHKA Ha YCBOCHUTC 3HAHUSA

4.4, C’b3llaBaHC Ha OKOHYATCJIHA OLICHKA Ha YCBOCHHUTC 3HAHUA



